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One Team, One Goal
AM Services Group’s positive reputation has always
been built on the strong values that underpin the way
we behave towards our own staff, our customers and
our business partners.
We’re proud of the work we do, and equally
proud of the clients we work with. We want
to do the very best we can for you to give
you time to focus on your key business
and to help you succeed in keeping your
staff, customers and visitors as happy as
possible. So, if you choose to work with us,
we can promise that you will always be the
star of the show.

Listening to you
Our staff work hard to build trusted partnerships
and long-term relationships with our clients. And
it works. We’ve got some of the highest customer
and staff retention rates in our industry.
You and your organisation are important to us.
We’ll make sure that we communicate efficiently
and effectively with you, right through from
director level to the staff working with you on
the ground. And we will always be prepared to
listen. The work that some of our customers do

across the sectors may look similar on the
surface. But our experience tells us that every
situation is different. Every client’s business
has its own unique requirements. So we’ll
always work hard to find a tailor-made service
solution to fit your individual needs.

Safe and transparent
We’ll always take the safety of your site,
your people and our staff extremely seriously
at all times. Our safety record is exemplary
and we look to not only meet but exceed
every relevant test, assessment and
industry standard.
And, we’ll always be open, transparent and
honest. As with any service things don’t
always go perfectly. But, if there’s a problem,
we’ll identify and deal with it as soon as
possible, working with you to put things right.
You’ll get one point of contact, one invoice,
real-time reporting - and we never cut
corners or pass the buck.

Our People
Our staff are dedicated to helping our clients meet their
objectives through a top-quality service and a ‘One team,
one goal’ philosophy which is central to their work.
Our teams work hard to help your business
be the best it can be, working hard behind
the scenes to ensure you have the time to
concentrate on your key role and to ensure
that anyone that comes into contact with
your business has a positive experience,
whether as a staff member, customer or
visitor.

Focus on customer service
Our job is to make you look good and we
work as an integral part of your team, ironing
out any problems before or very quickly after
they happen, to achieve the highest service
standards for your facilities.
AM Services Group staff are proud of the
work that they do, and they’re very good at
it too. As a natural extension of your team,
they are completely focused on customer
service. They do not compromise on quality,
and our local teams are supported by a
national team of experts who share best

practice and latest innovation so that
our people feel valued and can continually
learn and develop.

Investment in people
We invest in our people with regular training
to equip them to do their job in the very best
possible way and to the highest standards, as
well as giving them a range of complementary
skills to enhance their performance and
increase their job satisfaction. And we know
that our staff are happy as we have a very
high staff retention rate.
Our low staff turnover means even better
benefits for you, the customer. You will always
have staff you know and can trust on site.
AM Services Group employees don’t just stop
when they have done their job well. They’re
continually winning awards for going the extra
mile and for bringing new and exciting ideas
to our business and our clients’ organisations.

“In our business, if things aren’t
done right or on time it’s costly.
AM Services Group’s consistent
levels of high quality specialist
cleaning have delivered both
peace of mind and cost savings.”
Phil Glover, Senior Manufacturing Engineer, Leyland Trucks

Services
By listening to and understanding
what you need, we provide the
service you want, delivered on time,
every time by our professional,
reliable and friendly team.
Whether you’re looking for full facilities management
or individual services, we can deliver a tailored service.
We work harder, safer, greener and smarter to make
your facilities run more efficiently. Our experienced and
dedicated team has a reputation for delivering a firstclass service, adding value to your business through best
practice, latest technology & training and innovation.
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Facilities management isn’t
just about keeping the
building clean. Maintaining
top-class premises helps
to keep staff healthy and
customers happy, increases
productivity, and boosts your
company’s reputation.

Maintaining a clean, attractive
building is often mistakenly
seen as an inconvenient cost
when it can be a valuable
company investment. A clean
environment can pay for itself
in many ways.

A safe environment is a
clear demonstration that your
business cares. It’s important
to maintain a welcoming
environment with just the
right level of security to
protect your organisation.

Whether you want to clean a
factory or industrial space to
ensure things run smoothly,
or someone has defaced the
outside of your property with
graffiti, our professionals are
on hand to help.

Daily Cleaning
Window Cleaning
Specialist Cleaning
Commercial Cleaning
Office and Premises Cleaning
Contract Services
Retail Cleaning
Specialist Floorcare

Manned Guarding
Mobile Patrols
Key Holding and Response
Reception
Alarm Response
Retail Security
Concierge
Remote Monitoring

High Level Cleaning
Dry Ice Blasting
Jet Washing
Car Park Cleaning
Deep Cleans
Paint Plant/Facility Specialist
Cleaning
Graffiti Removal
Factory and Industrial

We understand that the
washroom goes beyond
hygiene and cleanliness.
It’s about creating a healthy
environment to protect the
welfare or your staff and to
show people that you’re a
business that cares.

Cleaning Services
Security Services
Specialist Cleaning
Washroom Services
Reception Services
Ground Maintenance
Pest Control
Landscaping
Waste Management

Feminine Hygiene
Flushing & Sanitising
Urinal Care
Air Care Systems
Waste Management
Sharps Waste
Mats and Floorcare
Hand Dryer Services
Washrooms Consumables
Vending

Sectors
Whether you need to be ready for
the shoppers coming in, present a
professional image to your clients,
or make sure your manufacturing
environment is maintained to the
strictest standards, our approach
involves moulding our service to
your specific needs, based on
experience and sector best practice.
We work in partnership with a wide range of
clients across several key sectors, so that
their facilities are in safe hands and leaving
them to concentrate on their core business.

Chemical Industries

Corporate

Distribution

Education

Working in partnership with many of
the leading chemical companies, our
expertise gives your business complete
assurance that we understand your risk
and can contribute to your health and
safety success.

At AM Services Group, we work in
partnership with you to create the
best environments that fully meet
your company’s unique needs. This
enables your business, and your
people, to grow and prosper.

In the fast-paced distribution
environment, we give you more time
to get your deliveries right for your
customers. We become an extension of
your team to know when and where you
need most support.

We ensure that your educational
facilities are kept to the highest
possible standards. Your students
need learning environments that enable
them to achieve their potential, and your
teachers need to be able to do their jobs
effectively.

Leisure

Manufacturing

Property Management

Retail

The leisure industry exists to
make guests happy and to create
extraordinary guest experiences.
Make sure your buildings and properties
don’t let you down.

From pharmaceutical to food
manufacturing, we understand
that each industry has own unique
requirements and ensure you are
fully compliant.

We understand how important it is for
managing agents to maintain the same
high quality service across their property
portfolio. We provide a personal,
professional and bespoke service to
enable you achieve this.

A retail environment which is kept in
tip-top condition adds to a fantastic
shopping experience, brings people
back for more, and reaps rewards for
business.

“AM Services Group are willing to
help and be part of the solution.
They listen, are flexible and do
what we and our customers,
really want, rather than what
they think we want.”
Nick Lambert, Centre Manager,
The Forum Shopping Centre, Wallsend
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