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Sam English’s Superb Testimonials
Prospect Shopping Centre, Hull.

We recently had a theft within our store, not of products but 
of our staff’s personal items. Sam was at the door as soon 
as she’d heard what had happened and helped calm the 
situation down. Her first reaction was to make sure that we 
were all ok and felt safe and at ease, from there she went and 
checked the security cameras for us. This may sound like 
this should be her duty anyway as a security guard, but there 
is something extra special about Sam that gives you every 
confidence that she will go to the end of the earth to make 
things right and that no stone will go unturned. 
She really is one of a kind, she is a pleasure to work around 
and her personality is so uplifting especially in situations 
such as mentioned above.
I highly recommend Sam for an award which will recognise 
the basic skills that any human being should have around 
others, which Sam highlights in her everyday life and work.”

Martin Davis, Operations Manager, Prospect Shopping 
Centre, Hull
“To date Samantha’s career has been within the security 
industrial environment which has provided her with a broad 
experience and knowledge in improving the responsibilities 
for the Security /Operational requirements, service delivery 
and customer focus of a large retail site.

“There is something extra special about Sam that gives you every confidence that she will go to 
the end of the earth to make things right and that no stone will go unturmed.”

Sally Winter, Manager, Bodycare, Prospect Shopping Centre, Hull 

Sally Winter, Manager - Bodycare, Prospect Shopping 
Centre, Hull
“I am writing with regard Samantha English, she is a security 
supervisor based at our shopping complex, Prospect Centre 
Hull.
Sam is an enthusiastic individual, she thrives on helping 
people and going above and beyond in assisting people in 
the centre, not only the staff but also the customers. Her 
personality and demeanour make her approachable and easy 
to speak to.

Continued overleaf...............

“Superstar Sam”
- see page three!



amservicesgroup.co.uk   |   0845 300 6671   |   info@amservicesgroup.co.uk

“Samantha has used her qualifications and experience to work effectively in a challenging 
environment and copes well under pressure.”

Martin Davis, Operations Manager, Prospect Shopping Centre

Samantha has used her qualifications and experience to work 
effectively in a challenging environment and copes well under 
pressure. 

I would wholeheartedly recommend Samantha English for 
any type of award. In the certain knowledge that she would 
provide the same standard of diligent, loyal and exemplary 
service she has shown to the Prospect Shopping Centre.

You will see that Samantha career history has been spent 
supervising and managing personnel at various stages of 
her career on a variety of tasks.  This has given her the skills 
to deal with a wide variety of people from different cultures, 
ages and disabilities.

Samantha has proven herself to be reliable, honest, and 
trustworthy and a committed employee with the flexibility to 
take on new ideas and working practices.  She has completed 
a variety of courses over the years to improve her knowledge 
in order to fill key appointments. 

Throughout her career she has gained considerable 
experience in organising, managing, motivating and training 
others. This process has given her the confidence to accept 
the responsibilities in varied roles and tasks and she is very 
accomplished.

She been paramount in ensuring that personnel are given 
the correct information depending on their task, role and 
requirements. She has been personally responsible for 
all team members being compliant with health and safety, 
security duties and ensuring that working practices are 
followed to minimise risk to self, work colleagues, staff and 
the environment. 

She understands the importance of compliance with all legal 
and statutory obligations. Samantha has proven her ability to 
communicate effectively at all levels.

As the security supervisor she has been party to providing 
constructive challenges for the team and feedback to 
personnel whilst encouraging and implementing new ideas 
for learning within the organisation.  Providing appropriate 
support and resources to enable team members to meet 
work specifications.  As the security supervisor it has been 
her responsibility to identify ways to improve performance, 
seek ways to reduced errors, optimise efficiency and improve 
delivery standards to the client.  I feel that Samantha has a 
lot to offer in her role /position, which in turn has provided her 
with many unique skills, she has grown into her role with the 
experience gained. She is always seeking to build on these 
experiences and skills in a forward thinking and challenging 
organisation.
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“I felt instantly at ease with the staff member as I had been greeted with a big smile, her whole 
demeanor was relaxed and friendly.”

Secret Shopper, Revo Ace Awards

responsible for the staff members wedding flowers. I thanked 
the staff member and she said that she would walk with me 
as she was going up the mall. As we neared the end of the 
mall, I thanked her again and she added that she hoped I 
got sorted and bid me farewell. I felt instantly at ease with 
the staff member as I had been greeted with a big smile, 
her whole demeanor was relaxed and friendly. I was given 
more than enough information and was pleased to be able to 
make an informed choice because of what I had been told. 
The staff member appeared to be a natural with customers 
and from seeing her stop to talk to different people she is 
obviously popular. I would not hesitate in seeking her help 
again.” Comments from the secret shopper.

“The staff member was walking down the mall, she stopped 
to speak to a cleaner that had asked a question and then 
continued walking. I approached her and said excuse me, 
she stopped immediately and greeted me with a big smile, a 
hi and made eye contact. Throughout my time talking to her 
she gave me her undivided attention and made me feel my 
enquiry was important to her. I asked if there was anywhere 
I could purchase flowers and the staff member explained 
that the centre no longer had a stand but suggested three 
places where I would be able to buy some. The staff member 
asked if the flowers were for a special occasion and I 
explained they were for a birthday. In response, the market 
was recommended as they did lovely bouquets and had been 

Sam impresses the secret shopper!

Question      Score Answer     
Were you acknowledged immediately?   5/5 Yes
Was the staff member appropriately dressed?  5/5 Yes
Did you get a friendly greeting?    5/5 Yes
Did the staff member stop working 
and give you their full attention?   5/5 Yes
Was eye contact established initially and 
then at various points during the interaction?  5/5 Yes
Did the staff member ask any relevant 
questions?      10/10 Yes
Did the staff member solve your problem 
or assist you accordingly?    10/10 Yes
Did they go out of their way to help you?   10/10 Yes
Did they leave you with a pleasant farewell?  5/5 Yes 

How exceptional was the service you received, from 0-10?    10/10
How genuinely interested in you did the member of staff appear, from 0-10?  10/10
How warm and personal was the service you received, from 0-10?   10/10

YOUR LOCATION
Prospect Shopping Centre - Sam English
Brook Street, Hull, East Riding of Yorkshire HU2 8PP


